
Connecting people with resources.
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Director, Head of Presales – ExLibris EMEA
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A Market-Leading Product Offering
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Students Librarians Instructors Researchers Admin

Cloud Platform

Data Services

Management Solutions

Discovery Solutions Institutional Solutions

Campus Mobile Solutions 

Reading Lists 
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Our Strength is our Community 
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AN ACTIVE, INTERCONNECTED
CUSTOMER COMMUNITY

>910
ALMA INSTITUTIONS 

WORLDWIDE

>3,300
LIBRARIES USING PRIMO 

& SUMMON WORLDWIDE 

>110
ARL LIBRARIES

USING AT LEAST ONE 
EX LIBRIS PRODUCT

>1,000 ideas
SUBMITTED ON THE EX LIBRIS 

IDEA EXCHANGE FORUMS

>40
NATIONAL LIBRARIES >50 M

ALMA API CALLS 
PER MONTH>50,000

LEGANTO USERS

>2 M
Registered

campusM users

>250
Institutions using 

Rosetta worldwide
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The Power of Collaboration
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NERS 
Voting

Idea 
Exchange

Product Working 
Groups

Community 
Testing

Community 
Events

Developer 
Network

Putting libraries at 
the heart of 

teaching, learning, 
and research

Library 
experience

Infrastructure

ProQuest 
Synergies

Industry 
expertise

Product 
extensions

Product 
feedback

Industry 
advocacy

Institution 
voice

Software 
expertise

Supporting 
platforms



Connecting collections 

and users



The reality is user expectations 

have evolved and library 

systems have not kept up.



Alison Head. LILAC 

2014.

http://www.projectinfolit.org/

http://www.projectinfolit.org/


research is more difficult than ever before

getting started is hardest part of research

finding context is frustrating

use the same few go-to resources 

wikipedia is a “presearch” tool

academic librarians are my research coaches

the library is my refuge





http://searchengineland.com/its-official-google-says-more-
searches-now-on-mobile-than-on-desktop-220369

“The company says that “more Google searches take 
place on mobile devices than on computers in 10 
countries including the US and Japan.”

“Google groups tablets with desktops. So 
this is just smartphones and does not 
include tablets..”

http://searchengineland.com/its-official-google-says-more-searches-now-on-mobile-than-on-desktop-220369
http://adwords.blogspot.com/2015/05/building-for-next-moment.html










Data driven autocomplete

Accurate, working links

Content spotlighting

Contextual
recommendations



Reference 

content

and related 

topics







Why should we really care?





Matching User 

Expectations using 

Technology 



Extensive and 

reliable coverage
Receive the best collection coverage 

without preferential treatment

Democratic discovery 

and access 
Present relevant results and enable 

better access to your collection with 

equal opportunity

Embedded 

librarianship
Influence discovery and connect 

users to librarian-recommended 

resources

Our design principles



Comprehensive 

data approach
Combines content and 

rights-management

Deep content 

coverage
Tracks the most and 

broadest types of 

resources

Broad range 

of providers
Represents the entire 

scope of available 
sources

Stewardship of 

metadata
Aggregates, enriches 

and updates from all 

sources

Authoritative 

resource 

metadata
Improves discoverability 

Broad and rich content 



Knowledgebase

Discovery index



Depth of the Knowledgebase



Normalize
Map to the Unified 

Schema

Enrich, Index Update

KBART, ONIX, MARC, DC, 

XML, Text, etc
Clean, Correct

Researchers and 

Librarians

Metadata, metadata, metadata



Knowledgebase

Index

Institutional 
Repository 

Content

Library 
Catalog

Client Content

Commercial Content

Publisher & Commercial 
Electronic Resources 

Content

Rights 
Management

Open Access Content
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Single, unified index

2.9 billion+ items

10,000+ content providers

90+ content types

Integrated rights management

Index Enhanced Direct Linking



How Discovery is built

Discovery

record

Full text from 

e.g.

Elsevier, SAGE, 

Wiley

Abstract, subject 

terms from e.g.

ProQuest, Gale

DOI from 

CrossRef

Peer 

reviewed 

status from 

Ulrich’s

Citation counts, 

subject terms etc 

from Web of 

Science, Scopus



Our approach Another approach

Match and merge



Under the hood



http://lj.libraryjournal.com/2015/12/academic-libraries/markers-of-quality-the-role-of-librarians-in-everyday-life-information-literacy-peer-to-peer-review/#_

We need to point people toward experts 

when expertise is called for…and we 

need to help people understand 

motivation and context in a 

disintermediated information 

environment.



Pure discovery… 



Resource discovery.
Summon and Alma.
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Leganto: The Ex Libris Reading List Solution
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The Ex Libris Winning Combination 
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Integrated management of course reading lists and 
library resources

Enhanced efficiency of library workflows

Broad insight for collection development and 
reading list optimization

Enhanced ease of use for librarians, instructors and 
students

Reduced TCO with integrated product cycles & 
infrastructure


