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Who We Are

Ex Libris is the leader in providing library automation solutions to

academic, research, special, and national libraries

Resource Discovery & Digital
Management Delivery Preservation
Solutions Solutions Solutions
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Ex Libris in Numbers

* 4,900 institutional clients
- 81 countries = : .
* 41 national libraries Y -
9 products

« 500 employees

« 2010 revenues: $87M
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Ex Libris I-\__round the World
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% " | 12 Subsidiaries and Offices
13 Distributors
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We're Facilitating Academic Excellence

-

of the top universities worldwide
North American universities
universities worldwide

Source: Institute of Higher Education Shanghai Jiao Tong
University Academic Ranking of World Universities 2010

of the top universities worldwide
North American universities

European universities
universities worldwide

Source: The Times (UK) 2010 Top 200 Universities

members of ARL (Association of
Research Libraries), North America

ASSOCIATION
OF RESEARCH

LIBRARIES
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Full spectrum of solutions

Discovery and Delivery

Primo
Discovery and delivery

Electronic

SFX
Scholarly linking

Metalib
Metasearching

Voyager Integrated
library system Verde

e-Resource
management

Digital

DigiTool
Digital asset
management

Ex Libris
Rosetta

Preservation
of digital
assets
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Creacion de nuevos productos tecnologicos

Discovery and delivery
m

Tw SFX s-chnhrlyllnung

Smartphones — |
usuaris B

acioTde 7T -
Business -
Intelligence

-

MetaLlib metasearch

Voyager integrat cd

library-system
Smartphones ) eed
bibliotecaris ¢ cusionic .

GROGNDATA




Smartphone application

Ml & 1:59 PM

CRECNDATA

[{ I { Buscar

{ Ver documentos reservados
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Smartphone application

Sl & 2:00 PM

GRCCNDATA

1 i
| ) AL

economist I { Buscar

Ver documentos reservados
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Smartphone application
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Smartphone application

Ml & 2:00pPm

Resultados busqueda: economist

Japan company directory.

Reservar

H

China economist.

Reservar

i

Ching chi hsueh chia = Economist.

Reservar

H

Bigelow, Erastus Brigham, 1814-1879
Inventor, Economist

#
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Smartphone application

Estado: Regular loan
(depository)

Fecha: Regular loan
(depository)

Hora: 12:17
Localizacion: B/JAP 015 JAP

;Hacer reserva?
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Smartphone application

Za Ml € 2:00 Pm

Reserva realizada
correctamente
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Smartphone application
Sl € 2:01pPm

Aadland, Dustin
Peshullo shel Mikra :

Cancelar reserva

Modern atlas, physical, political and
statistical ... : accompanied by geographical
and statistical

‘ Cancelar reserva ‘

Japan company directory.

‘ Cancelar reserva ‘

GRCCNDATA




Smartphone application

Reserva cancelada
correctamente

——
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Product Evolution

Meeting evolving market needs

2011 - Library Management Services
2008 - Preservation of Digital Assets
2007 - Discovery and Delivery

2005 - Electronic Resource Mgm

MetalLib 7

2001 - MetaSearch

2000 -

1990s - ILS Systems (Print)

OpenURL Linking

Time
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Computing Innovations every 10 years

1985 Client / Server Computing

1975 Mini Computing

1965 Mainframe Computing Efob?is
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Applications on the way into the Cloud

Microsoft

Today
G(A)ppsgle \ Cloud Computing

......... S~~—" Applications

£ N
saleg‘i)rce exLibris

ORACLE’

II
llI
pull)

Microsoft ==
1P ExLibris | ! ﬁ
SYBASE orAcLE | 1985 Client / Server Computing

1965 Mainframe Computing Ex Lfb?is
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Fundamental Change 2> Paradigm Shift

g

Discover

Google Y (1 Tube
amazon

exLibris
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What does this mean in the Library World?

f\.
> o

- .

OPAC &
Metasearch

'

Facetted
Navigation [

Y
i \ to
ExLIbris by e

Primo

Delivery

'

Unified
Discovery & [

Usage based
Recommender

Service

ExLibris
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Primo in a nutshell

e An end-user discovery and delivery solution.

e Enables a library to offer its entire collection
through a single interface, easily and intuitively
providing all OPAC functionalities including user
account

o Incorporates Web 2.0-inspired services

ExLibris
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Primo in a nutshell

e Includes a full spectrum of customization
options, allowing libraries to tailor the content,
the display, and the services to their users’
needs

e Open and extensible and integrates with other
systems

26
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More than 810 Primo sites in 33 countries
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Next generation catalog apps offer a
mix of features: faceted navigation,
keyword searching, relevancy-ranked
search results, “did you mean?” search
revisions, item recommendations,

RSS feeds, and mechanisms to collect
and display user feedback.

i"£ !

Marshall Breeding

Vanderbilt University




According to
Marshall Breeding...

Basic Discovery solutions

have the following traits.

Fast, easy to use

Single, unified interface

Faceted-browsing

“Did You Mean?” Suggestions

RSS Feeds

Content Coverage

$LL88 9
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Primo’s added value...

Configurable
ranking

Opac via
Primo

bX article
recommender

Expose local
collections

Content
neutrality

Superior Ranking

Consortia
support

End-user focus
Lower TCO

Title grouping

Added value for
researchers

e-shelf
support

Reduce information
overload

Multi data
sources

Critical for
end-users

Open
platform

Efficient
management

Leverage
iInvestment

30
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Primo solves information overload

Information Overload

“Students limit what they look at to avoid being completely lost and
overwhelmed. Very few students ask librarians “here’s my topic; where
should I look?”

Barbara Fister, Librarian at Gustavus Adolphus Colleg e

"62% of students said the most difficult part of doing research is
narrowing down all of the information that comes up, while 61% said that

filtering through irrelevant results was the most difficult."

Project Information Literacy Progress Report: “Trut h Be Told”
November 1, 2010 - Head and Eisenberg

How does Primo solve this?

31

ExUbris s




Primo solves information overload

Information Overload

“Students limit what they look at to avoid being completely lost and
overwhelmed. Very few students ask librarians “here’s my topic; where
should I look?”

Barbara Fister, Librarian at Gustavus Adolphus Colleg e

"62% of students said the most difficult part of doing research is
narrowing down all of the information that comes up, while 61% said that
filtering through irrelevant results was the most difficult."

Project Information Literacy Progress Report: “Trut h Be Told”
November 1, 2010 - Head and Eisenberg

How does Primo solve this?

Configurable
Boosting/
Ranking

32
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about| Logout| Help

Primo Back Office
EXL]IDI:\IS Primo

Primo Home = Advanced Configuration = Search Engine Configurations
Hello ExlibrisSupport

> Search Engine Configurations

Search Engine: ILcu:aJ Search Engine = |

v Enable first page boosting:

Minimal ranking value for first page boosting.  |High =]

Boosted items loacation an first page: IT':'F' j

Mumber of ltems to boost |[]
Fixed boost factor for search engine: |1_|:]




Primo solves information overload

Information Overload

"62% of students said the most difficult part of doing research is
narrowing down all of the information that comes up, while 61% said that
filtering through irrelevant results was the most difficult."

Project Information Literacy Progress Report: “Trut h Be Told”
November 1, 2010 - Head and Eisenberg

“Students limit what they look at to avoid being completely lost and
overwhelmed. Very few students ask librarians “here’s my topic; where

should | look?”

Barbara Fister, Librarian at Gustavus Adolphus Colleg e

How does Primo solve this?

Configurable
Boosting and
Ranking

Article
Recommender

34
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Primo solves information overload

Information Overload

"62% of students said the most difficult part of doing research is
narrowing down all of the information that comes up, while 61% said that
filtering through irrelevant results was the most difficult."

Project Information Literacy Progress Report: “Trut h Be Told”
November 1, 2010 - Head and Eisenberg

“Students limit what they look at to avoid being completely lost and
overwhelmed. Very few students ask librarians “here’s my topic; where

should | look?”

Barbara Fister, Librarian at Gustavus Adolphus Colleg e

How does Primo solve this?

Configurable
Boosting and
Ranking

Article
Recommender

Title
Grouping
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Oxford Collections
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Journal Articles (heta)
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Usage
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Primo In Action — New York University

12030

10000

EOa0

GO0

4010

20400

Before Primo after Priemc

Average Number of Sessions per Day N
ExLibris
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Primo In Action — New York University

Minutes

T s
o N OB

O NN Ay O

Before Primo After Primo

Average Length of Session
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Yonsei University - Number of Searches per Month

QUL D00

BUL, O]

FA0, 000

Bl D0d

San,00a

AQ0, L0

300,000 7

200,000

100,000

a

Septenber Dctaber Cecembaer
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Position within the results set

Mandatory reading titles at Yonsei university:

search words
22415
=2
Py
AFCH
EX
=X
Al
A
AL
Hedere By

el
o =7
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Search response time (before and after Primo)

How long does it take to locate an item by title?

14

12

10

8 I I
6 I I I

2 - ™ Primo
== == B =D = ™ Previous System

1 2 3 4 5 6 7 8 9 10 11

ExLibris
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what did BYU experience using Primo?

35,000

search sessions
(using the legacy OPAC system)

44

400,000

search sessions

(using Primo)
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Primo Central Index impact
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What is Primo Central Index?

e Centralized Primo index; hosted and maintained
by Ex Libris

e Includes data from primary and secondary
publishers and aggregators

e Available to all Primo customers

e Available to all MetalLib customers
as a search target

e Designed to index hundreds of
millions of scholarly materials

46
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What is Primo Central Index_for?

e Serves as a central index for scholarly
materials

e Primarily articles and e-books, but also
other materials of interest

e Items that are of global and regional
academic significance

e Enables Primo to present one, blended result

list L

e Supports Primo’s proven high level of =
performance and relevance ranking quality | =

47
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Primo Central Index Content

e Articles, e-books, and possibly other e-content
e Bibliographic metadata
e Abstracts

e Full text

e Type of content is subject to the agreement with the
information provider

e ~ 500 million items from more than 55.000 jour
from 55+ providers

. ... and loading more ...
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Ex Libris Manages Primo Central Index

e Hosting and ongoing maintenance

e Signing agreements with information
providers to obtain their data

e Harvesting, normalizing, and adding content

exLibris
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Definition of a born cloud application

Cloud computing is a model for enabling
convenient, on-demand network access to a
shared pool of configurable computing resources
(e.g., networks, servers, storage, applications and
services) that can be rapidly provisioned and
released with minimal management effort _ or
service provider interaction

Wikipedia

exLibris




Characteristics of a born cloud application

Device and Location independent
Multi-Tenant
Secure
Scalable
Easy to Maintain
Cost effective

exLibris
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New Generation of Library Management Services

exLibris
Alma

exLibnls
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The Library’s Stakeholder and Relationships

Parent
Institution

exLibris
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The Library’s internal Workflows & Processes

Scholarly
Community

exLibnls
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Ex Libris Alma in 7 Bullet Points...

Y

» Unified management e Cloud service e Open,

of all resource types « Collaborations Serwcq Oriented,
Extensible

» Consolidated (libraries, users)
workflows & data » Enables libraries to

* Analytics -driven .
offer new services

exLibris
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Alma components and workflows

[ Discovery and Delivery J

Fulfillment Data

Services
Access Rts

Knowledge
Base

Repository

Metadata

Inventor
Y Management

Acquisitions

I

I

I

= I

\ |

L !
\

. : \

; 1

L !

- I

I
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Alma Service Layer

Discovery and Delivery

m Publication Control

Fulfillment Cataloging Data

Services

Access Rts

Preservation

Knowledge
Metadata

Inventor
Y Management

Repository
<>
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Services
Layer

Web
services
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Alma Service Interfaces

[

¢

Data
Services

Material Vendor

exLibris
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Collaborative Metadata Management

A hybrid model to balance
global sharing with local needs

Community Zone

Community Zone
_ for global, shared
Library Zone bibliographic &
Library Zone for authority records
private bibliographic
& authority records

Inventory

Inventories to
reflect holdings
and institutional
structure

exLibnls
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Evolutionary Path for Every Customer

Voyager 7

Alma Print

Verde Alma Electronic

DigiTool 3 Alma Digital

\ _/

T
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Why Ex Libris?

63
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The Ex Libris Vision
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Ex Libris Focuses on Library Optimization

National
Libraries

4

Management

N

r

N

Discovery

-

Preservation

»

|

Data Services

|

Consortia
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Academic

Libraries

Special
Libraries
S

i
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Working Together, Succeeding Together

e Development partners
e Charter members

e User group meetings

e Steering committees

e Product working groups
e FOocus groups

e Strategy meetings

e Collaborative testing
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Benefits > Value

Ize internal processes
ce TCO and financial risk
OoVe user experience

f my budget
N across institution
frastructure and work

n and easy to integrate systems
ase security and availability
age information, not servers
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ExLibris
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